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BEFORE YOUR STAY

DINING RESERVATIONS

Find restaurants at Universal Studios Orlando at
Citywalk, Universal Islands of Adventure,
Universal Studios Florida, Universal EPIC
Universe Loews Sapphire Falls Resort, Universal
Helios Grand Hotel, Loews Portofino Bay Hotel,
Loews Royal Pacific Resort, and Hard Rock
Hotel®. Make reservations on Universal Orlando
Resort’s website or app.

RIDER HEIGHTS

Many rides have a minimum rider height. Please
review the height requirements before your trip.
Keep in mind that some rides also have a
maximum rider height as well.

ACCESIBILITY INFORMATION

Universal Orlando Resort caters to everyone
including guests with special needs. Check
Universal's website for detailed information
regarding special needs. Guests who cannot
tolerate the traditional lines found in theme parks
can obtain an IBCCES Individual Accessibility
Card. This must be done ahead of your trip.
Register for a card between 48 hours and 30
days before vyour trip. Register here:
AccessibilityCard.org

DURING YOUR TRIP

RIDER SAFETY

Safety is the number one priority for enjoying the
attractions at the parks. Many rides have
advisories and it's important to look over these
warnings and ensure you can ride. There are
restrictions for larger framed guests, pregnant
women, and carrying infants to name a few.
Additionally, some rides have a no loose articles
policy. You may need to pass through a metal
detector and place any loose items in a locker.

PICKUP TICKETS

Will Call Kiosks have your park tickets purchased
from Adventures by Amaris Travel Agency. You
can find these kiosks in the lobby of Universal's
hotels or at the park entrance. To obtain your
tickets, swipe a credit card with the lead
passenger’s last name and enter your confirmation
number. Your tickets will then print out.

PHOTO VALIDATION

Link your face to your tickets for a smoother park
experience. This is an optional feature. You'll do
this at the park entrance and it is especially useful
if your trip includes Express Pass.


https://www.accessibilitycard.org/
https://disneyworld.disney.go.com/memory-maker/
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AIRPORT TRANSPORTATION
Universal's SuperStar Shuttle is transportation
from MCO airport to Universal's hotels. Please
check your package to see if this service is
included and check your travel documents for
details on catching the shuttle.

PARK TRANSPORTATION

Universal Orlando Resort has complimentary
transportation for resort guests. Shuttle buses are
available at all Universal hotels. Water taxis are
available from Loews Portofino Bay Hotel, Hard
Rock Hotel, Loews Royal Pacific Resort, and
Loews Sapphire Falls Resort to and from CityWalk.
Universal Studios Orlando and Universal Islands of
Adventure are both accessible from CityWalk.

Transportation begins 1 hour before Early Park
Admission. Water taxis arrive every 30 minutes to
Loews Portofino Bay Hotel, Hard Rock Hotel,
Loews Royal Pacific Resort, and Loews Sapphire
Falls Resort.

Shuttle buses arrive every 30 minutes to Loews
Portofino Bay Hotel, Hard Rock Hotel, Loews Royal
Pacific Resort, Loews Sapphire Falls Resort,
Universal Endless Summer Surfside Inn and Suite
& Dockside Inn and Suites. At Universal Cabana
Bay Beach Resort, Universal Aventura Hotel,
Universal Helios Grand Hotel, Universal Stella
Nova Resort and Universal Terra Luna Resort, the
shuttle bus arrives every 15 minutes.

Helios Grand Hotel has a short walk to Universal
EPIC Universe. Universal Cabana Bay Beach
Resort has a short walk to Volcano Bay.

CHILD SWAP

If your children are too small or unwillingtogoon a
particular ride that you want to experience, take
advantage of Universal’'s "child swap" program.
Each ride and attraction has a family room where
one member of your party can wait with the little
ones while the rest of your party rides. Once they
are finished, switch places so whoever rode can
stay with the kids, and the adult(s) who sat out can
enjoy the ride.

LOCKERS

Many rides at Universal Orlando Resort do not allow
bags onto the rides. Universal Studios Orlando and
Universal Islands of Adventure have standard-sized
lockers (14 in x 5.5 in x 16.9 in) and are free while
you ride. Larger lockers (12 in x 13 in x 16.9 in) for
oversized items can be rented for an additional fee.
Rides with lockers at these two parks include The
Incredible Hulk Coastere, Harry Potter and the

Forbidden Journey, Revenge of the Mummy-, MEN
IN BLACK- Alien Attack- Hollywood Rip Ride
Rockit- and Harry Potter and the Escape from
Gringotts~. Universal EPIC Universe's lockers are

11.8 in x 11 in x 13 in. They can be found at
Hiccup’s Wing Gliders, Monster's Unchained: The
Frankenstein Experiment, and Stardust Racers.
These are single-use lockers. All-day lockers are
also available for a fee.

FAMILY SERVICES

First Aid Stations and nursing facilities are available
in all parks. Strollers are available for rent. You can
also mail postcards and letters from the parks.
Check the app for locations.
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