Azamara Crvuise

Travel Guide

BEFORE YOUR CRUISE

CHECK TRAVEL DOCUMENTS

Locate your passport and verify that it is valid. All
Azamara guests are required to carry a valid
passport book (with at least six months’ validity
beyond the end of the voyage). Some itineraries
or ports may also require visas or other
documentation.

BOOK FLIGHTS, HOTEL AND TRANSFERS

We recommend arriving at least one night before
your cruise. Flight delays, traffic, and weather are
common reasons passengers miss their sailing.
Contact Adventures by Amaris to book flights,
hotel stays, and transfers.

BOOK EXCURSIONS AND MORE

Plan your trip through Azamara’s website under
Booked Guests / Manage My Booking. Log in to
your sailing to reserve shore excursions, book
pre- and post-cruise land programs, and add
onboard packages. Pre-cruise specialty dining
reservations are available for Prime C, Aqualina,
and Chef's Table (booking windows open earlier
for suite guests and higher-level Azamara Circle
members). Spa treatments can also be reserved
in advance.

BROWSE ACTIVITIES

Explore your itinerary, Destination Immersion
experiences, AzZAmazing Evenings, enrichment
programs, and daily activities on Azamara'’s
website. Bookmark or note activities of interest so
you can plan around longer port stays and
overnight calls, which are hallmarks of Azamara.

PREPARE FOR EASY CHECK-IN

Azamara uses a streamlined Easy Check-In
process. At the pier you will present a valid
passport, sign the cruise ticket contract, provide a
credit card for onboard incidentals, and have a
photo taken for your keycard. Embarkation
generally begins in the early afternoon; suite
guests and higher-level Azamara Circle members
often have priority boarding.

SPECIAL NEEDS

If you or someone in your traveling party has
special needs, please let Adventures by Amaris
know so we can notify Azamara. Food allergies,
mobility needs, CPAP machines, dietary
restrictions, and other requests should be
documented as early as possible.
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DURING YOUR CRUISE

PACK YOUR CARRY-ON BAG

Staterooms will not be available until the
afternoon and your checked bags may not arrive
until the evening. Please pack anything you may
need the first day in your carry-on bag. We also
recommend carrying on any medically necessary
items such as medicine, contacts, and medical
devices. It is very rare, but sometimes checked
bags do not make it. Pack your travel documents
(including passports) in your carry-on bag.

STAYING INFORMED

Your stateroom television carries useful
information about the ship, ports, and daily
activities. You will also receive a daily news
bulletin from your stateroom attendant. These
contain weather, port details, activity schedules,
and important sailing information. We highly
recommend reviewing them every day.

KEYCARD

Your Azamara keycard is issued at embarkation. It
unlocks your stateroom door, serves as your
onboard charge card, and is required when
leaving and returning to the ship in port.

TENDER PORTS

Your sailing may include tender ports. The ship
will not dock and a small boat will take you from
the ship to shore. You may need a timed ticket for
the tender. Because Azamara ships are smaller,
tendering is typically faster and less crowded than
on larger vessels, but third-party excursions can
still be challenging. Plan accordingly.

INCLUSION

What is included depends on your stateroom
category and any packages you have added.
Azamara’s base fare includes select beverages,
gratuities, main dining, an AzAmazing Evening, and
self-service laundry. Suite guests receive additional
inclusions. Azamara offers packages to include
even more. Packages include items such as
Unlimited Starlink Plus, upgraded beverage
packages, shore excursion credits, specialty dining,
laundry, and spa credits. Contact Adventures by
Amaris Travel Agency to add more inclusions. The
three packages offered are Experience More
Essentials, Experience More Enjoyment, and
Experience More Indulgence.

DISEMBARKATION

Azamara provides disembarkation details the day
before you leave the ship. Details include your
departure window and numbered tags for your
bags. If you carry your own bags off the ship, you
can usually disembark with an earlier group. You
will clear customs and immigration upon arriving in
port. Have your passports ready.

AFTER YOUR TRIP

COMPLETE THE SURVEY

Azamara will send a survey about your trip. Please
fill it out and keep in mind that promotions and
bonuses for the staff are partially determined by
your words and rankings. We recommend
addressing any issues with the staff during your
stay so they have the opportunity to resolve them.
Azamara'’s crew is known for attentive, personalized
service and is often eager to help.
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